
Customer 
contacts EFS in 
person or Online

Customer fills out Full 
1003 application 

Customer fills out Pre-
qualification form

New 
Purchase 

Loan or Re-
Finance?

Once purchase contract 
is completed, full 

application is completed 
by customer

Loan Process

Re-FinanceNew Purchase

Application is entered into 
our Processing systems

Pre-qualifation letter 
is sent out to 

customer within 24 
hours

Processing gathers all 
documentation required 

and submits to 
underwriting

Underwriting reviews 
application and requests 
additional information if 

required

Additional
Information
Required

Loan Documents are 
issues and sent to escrow

Information
Complete

Loan is funded and escrow 
closes

Processing gathers all 
documentation required 

and submits to 
underwriting

Underwriting reviews 
application and requests 
additional information if 

required

Additional
Information
Required

Loan Documents are 
issues and sent to escrow

Information
Complete

Loan is funded and 
escrow closes


